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A Town Council is the most local level of government. 
It has an important role in promoting the town, representing its 

interests and supporting the work of different groups in the community.
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Welcome to the Annual Report 2020-21; a booklet outlining your local 
Council’s achievements over the past year. 

This year has been a little different due to the COVID-19 pandemic. We may not have 
been able to do all the things we wanted, much like many organisations and indeed 
individuals across the world. However, we feel it is important to highlight what we did 
manage to achieve despite everything that has been happening. In this document we 
will highlight:

FOREWORD

Who we are and what we do 
Our Councillors, Committees and Services.

What we have achieved over the past year 
 A monthly breakdown of our achievements, including how 
we supported residents during the pandemic and our service 
changes.

Our Budget for 2021/22 
A breakdown of what we will be spending over the coming year.

Our Devolution Achievements 
 What assets we have devolved and plan to devolve so that they 
can be better managed at a local level. 

An update on our Capital Projects 
Including the Killacourt, 28 Mountwise, Doorstep Green and 
Polwhele Permaculture Garden

2020 has been one of the most challenging years for the Council and I am proud of the services 
and local support measures we have implemented to help the most vulnerable members of our 
community. Our partners such as Volunteer Cornwall, both of the local Lions groups, the Rotary 
including our dedicated and hard working staff, members and other community spirited 
residents have made this possible. Newquay always finds a way through the tough times and we 
have clearly displayed what Community Support really means through all our combined effort. 
Later in this report you will hear more about what we have done locally to meet the needs of resi-
dents in Newquay, whilst we now start to turn our attention to the Town’s recovery. 
 
As reported last year, there is always more to do, and our frustration continues to be prioritising 
what you want us to do versus what we can do with our ever-tighter budgets and capacity. It is a 
challenge we will continue to work with, but we strive to constantly find new ways of working and 
efficiencies, that allow the greatest level of investment into the Town and its infrastructure/front-
line services.
 
I would like to thank officers who have continued to work throughout the various lockdowns and 
through very challenging times – delivering critical services and keeping the Council operational. 
We will continue to learn and develop your Council, to meet the evolving challenges and local 
priorities.  Whilst we now prepare for the establishment of the new Council in May 2021, I would 
like to say a particular thank you to all members of the existing Town Council for all their hard 
work, determination and commitment (and indeed support) since 2017. The next Council will start 
with a strong foundation as a result of the teamwork over the last four years; placing us in good 
stead to continue to deliver high quality services and react to local priorities.

 Best wishes,
 
 
 

Andy Curtis
Town Clerk and Chief Executive

FOREWORD

The civic year 2020/2021 has been like no other on record. No sooner had we set our priorities and 
budget as a council back in February than we were thrust into the first lockdown. The council’s 
emergency plan was activated and we found ourselves in uncharted territory. Our officers and 
members were required to show great flexibility and react quickly to changes in both policy and 
priorities. Many members of staff found themselves fulfilling roles which could never have been 
anticipated. I am incredibly proud of the resilience and adaptability shown by all our staff and 
councillors. As a council we have kept open more services, our library, CCTV network and public 
conveniences, than any other town or parish council in Cornwall. We have risen to the demands of 
covid, not just fulfilling our aims but surpassing them in many areas.

As we look forward to the next civic year, there is genuine hope and expectancy that life will return 
to some sort of normal.  Newquay will need to bounce back from the pandemic, regenerating our 
town into the vibrant, wonderful place to live that we expect and the Town Council will be at the 
forefront of those efforts.

Louis Gardner
Mayor

Louis Gardner



WHO WE ARE AND WHAT WE DO

We would like to remind residents what a local Council does, what our 
services are, what Committees we have, and who your local Councillors 
are. 

A Town Council is the most local level of government. It has an important role in 
promoting the town, representing its interests and supporting the work of different 
groups in the community.

Newquay Town Council consists of 20 elected and unpaid members (councillors) 
who represent different areas of Newquay. Members are fundamental in mak-
ing decisions that relate to the town, its residents and its visitors. Officers of the 
council are crucial in implementing and ensuring that those decisions are then 
carried out.

We undertake our activities through several Committees, which are 
responsible for different areas and services.

Newquay Town Council Committees:

 • Full Council 
 • Finance and Policy 
 • Footpaths, Bridleways and Open Spaces
 • Tourism and Leisure
 • Economic Development
 • Planning and Licensing
 • Staffing

Newquay Town Council Services:

 1. Corporate Service
 2. CCTV Service
 3. Environment Service
 4. Facilities Service
 5. Visit Newquay Tourist Information Service
 6. Library & Information Service

Councillors are elected from the community every four years. They work in partner-
ship with their fellow members to represent the Corporate Body. Councillors engage 
in constructive debate to ensure the decisions voted upon best reflect the needs and 
interests of Newquay. They work with Officers of the Council to ensure key services 
and projects are delivered to a high standard.

The Council is the guardian of public money. Each individual councillor plays a part in 
ensuring due diligence at all times and best value for money is always achieved.
Crucially, Councillors serve as the representatives for each ward within Newquay and 
are elected to highlight issues and concerns residents have in their areas.

OUR COMMITTEES AND SERVICES

Newquay Town Council or Cornwall Council?

Cornwall Council is the unitary authority for the county of Cornwall. It provides a wide 
range of services including schools, social services, rubbish collection, roads, planning, 
parking, benefits, council tax and more.  

Newquay Town Council is separate from Cornwall Council. The information in this 
booklet only focuses on Newquay Town Council and our local services and projects. 



NEWQUAY TREVIGLAS WARD
Andy Hannan, Steven Daniel, Claire Carter, Pauline Avery

NEWQUAY CENTRAL WARD
Dave Cheney, Alan Goudge, Vacancy

NEWQUAY TRETHERRAS WARD
Rachel Craze, John Bell, Oliver Monk

NEWQUAY PENTIRE WARD
Sally Michael-Jones, Grahaeme Jones, Joanna Kenny, Margaret North

NEWQUAY TRELOGGAN WARD
Zoe Dixon, Kevin Towill, Stephen Hick, Andrew Clatworthy

WHIPSIDERRY
Michelle Johns

RIALTON
Louis Gardner

OUR COUNCILLORS

THE MAYOR  /  Louis Gardner

THE DEPUTY MAYOR  /  Rachel Craze / Andy Hannan
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OUR ACHIEVEMENTS
since April 2020



Community Support Service
We co-ordinated a Volunteer Support Service in partnership with 
Newquay Lions, Newquay Towan Blystra Lions and the Rotary Club 
of Newquay to provide deliveries to vulnerable people within our 
community. 

Emergency Resilience Fund 
We established a £10,000 fund where Newquay community groups 
and charities could apply for funding to support their local efforts in 
assisting vulnerable members of the community. We then made a 
further £5k available in November, and another £5k in January. 

Community Support Document 
We put together a document to outline all the different types of 
COVID-19 community support in the Newquay area. It included 
information on supermarkets, pharmacies, Facebook groups, 
delivery services, organisations, charities, and volunteer groups 
that have been able to assist vulnerable people in the Newquay 
area, plus much more. 

Newquay Reopening Plan 
We worked in partnership with Cornwall Council, Cormac, the 
Police and Newquay BID to reopen the high street safely. 
This involved a Keep Right system, road closures, hand sanitizer 
stations and street marshals. 

We had to make significant changes to our services to 
prevent the further spread of the virus. 

This has included closing our public toilets, the Library, Tourist Information Centre, 
Concrete Waves and cancelling all Committee meetings. 

We managed to re-open all our toilets when the Government restrictions changed 
and started virtual Committee meetings to enable residents to tune in from the 
safety of their homes.

COVID-19 SUPPORT FROM YOUR TOWN COUNCIL

OUR SERVICE CHANGES:

DID YOU KNOW?

So far, the Emergency Resilience Fund has granted 

over £10,000 to community groups and organisations 

who are helping the community since the beginning 

of the pandemic.



We Celebrated VE Day 75 at Home

Initially, this momentous day in history was due 
to be celebrated with a walk for victory parade, 
memorial service, cry for peace, street parties 
around the town and much more. However, due 
to the COVID-19 pandemic, we invited residents 
to celebrate from the safety of their homes and 
gardens.  

APRIL 2020/21

#WeAreNewquay

We joined forces with Newquay BID and Cornwall Council in April to launch a social 
media campaign highlighting the importance of local organisations working 
together during the COVID-19 pandemic. 

The #WeAreNewquay campaign aimed to spread awareness of what individuals 
and groups have been doing to help others, to highlight what a fantastic community 
Newquay is and to show appreciation for the town and its residents.

MAY 2020/21

We Created a Regeneration 
Working Party

We set up a Regeneration Working Party of 
Councillors solely invested in looking at how 
the High Street can be assisted in this current 
Public Health Crisis. At our first Virtual Full 
Council in May, it was proposed that it was 
time to plan how the Council can move ahead 
and help the town to recover from economic 
damage caused by COVID-19. Councillors 
resolved to form a Regeneration Working 
party to tackle these issues. Working Parties 
are a way to meet less formally and more 
regularly and invite a wider range of people 
and skills to take part. 

We Purchased Electric Vehicles

We invested in two electric charging vehicles 
for our Facilities Service team, who maintain 
all the Town Council public conveniences 
around Newquay. We have been working on 
a Climate Strategy over the past year, with 
the aim being to encourage the rest of the 
town to follow our example and start think-
ing of ways in which we can all reduce the 
effects of climate change. We started with 
two electric vehicles in 2020 and are hoping 
to have the other vehicles phased across to 
electric when they are up for renewal.

DID YOU KNOW?
Much of our Environment Service’s work is done on a 
reactive basis and they are reliant on tip-offs from the 
public.  If you see something you think they could deal 

with, please report it to us at 
www.newquaycouncil.uk  



JUNE 2020/21 2020/21

We Worked with Newquay in Bloom and Truro City Council 
to Display Hanging Baskets throughout the Town

We were unable to obtain our usual array of hanging baskets with Newquay BID 
this year for the town due to the pandemic. 

However, the fantastic team at Newquay in Bloom and Truro City Council stepped 
in and helped to secure 60 new hanging baskets for Newquay in July.

Our Environment Team placed the baskets around the Town Centre which really 
helped to brighten up the high street for the remainder of the summer. 

JULY 2020/21

Our Facilities Team helped clean up the town
 
Our Facilities staff were redeployed in June to litter pick around the town,
concentrating on wider areas rather than the usual litter picking areas of the town 
centre. Cornwall Council are the Responsible authority for rubbish collections. 

However, we will attend to issues outside of our remit if at all possible. Between the 
team over 10 days, they collected 107 large bags of rubbish, 281 bags of dog waste, and 
115 plastic gloves from Texaco garage. Another member of staff litter picked one day a 
week for 4 weeks and collected a further 50 bags of rubbish. 

Our Enforcement team saw a reduction in dog fouling around 
Newquay

Our Enforcement Officers saw a significant decrease in dog fouling whilst adopting an 
“education before enforcement” policy, with 61 warnings issued in the month of May. 
The officers regularly patrol areas such as Porth Beach, the Boating Lake, Wildflower 
Lane and various other dog fouling hot spots in Newquay. 

The team have seen a marked improvement with dogs being kept on leads at the 
Boating Lake, and a drop in dog fouling by 72% between March and June at 
Wildflower Lane.

DID YOU KNOW?

Cornwall Council are the primary responsible 

authority for Enforcement and control the 

orders, but the Town Council have powers to 

enforce these orders.

The Mayor of Newquay launched 
his Commendation Scheme

Mayor of Newquay Louis Gardner launched a new commendation scheme for 
individuals, businesses and groups that have gone the extra mile for Newquay. 

The scheme was launched as a result of calls by the general public to recognise 
the exceptional things that some individuals and groups have achieved during the 
COVID-19 lockdown. The hope is that the scheme will continue on into the future, 
long after the pandemic has passed.

DID YOU KNOW? 
 We had our first ever virtual Mayor Making 

Ceremony at the Huer’s Hut in July. Cllr Louis 

Gardner was made the Mayor of Newquay 

and Cllr Rachel Craze as Deputy Mayor for the 

civic year 2020/21.



We Introduced our New Businesses at the Killacourt

In August we introduced to residents some of the unique businesses that will be 
operating from the Café and Enterprise units that form part of the Killacourt Enhance-
ment Project. You can read all about the businesses that have been selected on our 
website at: www.newquaycouncil.uk/killacourt/enhancement. 

All the Enterprise Unit spaces have been filled at this point in time. However, if you are 
interested in being put on the waiting list, you can still fill in an expression of interest 
on our website or call (01637) 878388 for more information on how to apply.

We Opened our Councillor Community Fund 

We implemented a new Councillor Community Fund, similar to Cornwall Council’s 
Community Chest, whereby each member of the Town Council has a small grant 
allocation to assist projects run by voluntary and community groups in Newquay. 

Each member has £500 to spend in their area of the Newquay Parish on a project that 
affects their area. For more information on how to qualify for the funding, please head 
to www.newquaycouncil.uk/community-fund. 

AUGUST 2020/21

We Introduced new 
Anti-Littering Signage

In a bid to stop people from littering around 
Newquay’s town centre, parks and beaches, 
we worked with Newquay Clean to introduce new 
signage that would make people think twice about 
throwing their rubbish on the floor. 

SEPTEMBER 2020/21

Visit Newquay Produced its Destination Guide

The Visit Newquay Tourist Information Centre began designing Newquay’s jam-packed 
Destination Guide 2021 - the only official destination guide for Newquay, in the hope that 
the summer season can return to normal in 2021. 

Signage was designed with a simple clear 
message, showing a person throwing their litter 
on the floor in different locations. The wording 
reads ‘Don’t be a Tosser’ and goes on to say: 
“Why are you tossing litter around here? I’m lazy 
I don’t care about the community I think oth-
er people should pay to clean up after me. You 
brought your rubbish here, please take it home 
with you.” We still have much more work to do 
in tackling litter and fly tipping and we all have a 
responsibility to look after our community. Hope-
fully these new signs will get more people to 
think about their actions.pe

DID YOU KNOW?
Newquay Town Council have allocated £740 so far from the 

Councillor Community Fund and over £1,000 in normal grants 

since April 2020. 

These numbers have reduced since last year due to the 

pandemic, and there is much more grant funding available to 

those who need it! Find out if you are eligible and apply for a 

grant at www.newquaycouncil.uk   

DID YOU KNOW?
Copies of the Visit Newquay guide are dis-tributed to local businesses, some are sent to visitors in the post, and almost every visitor who enters the Visit Newquay Tourist Information Centre picks up a copy to take away with them.  

The guide features local information 
about Newquay, its history, things to 
do, places to stay, places to eat and 
drink, must-see sights, and so much 
more. 

Digital advertising is undoubtably on 
the rise; however, there is nothing 
quite like having something physical 
to read and hold on to as a souvenir 
for visitors. 



OCTOBER 2020/21

A New Defibrillator at Newquay 
Library

We funded the installation of a new 
defibrillator outside out of Newquay Library & 
Information Centre. 

It is an easy-to-use model that walks users 
through the whole process and clearly 
communicates what to do. 

We made Mr Jon Goodman Honorary Custodian 
of the Huer’s Hut

We awarded Mr Jon Goodman a certificate to confirm his role as the official 
Honorary Custodian of the Huer’s Hut. 

Members of the Town Council agreed to make Jon the official Custodian of 
the Huer’s Hut due to the hard work he has put in over the years to preserve 
Newquay’s iconic grade II* listed building. Fundraising for repairs, working with 
the Town Council to protect it, and teaching local school children about its history 
are among the many reasons Jon was chosen for the award. 

It will be monitored by Duchy Defibrillators, who provide monitored public access 
defibrillator cabinets and defibrillators. You never know when someone might need 
this potentially lifesaving equipment so we are delighted that Newquay Library is able 
to offer increased access to a defibrillator which will benefit our local community as 
well as the many visitors to our town.

 Our Planning & Licensing Department’s 
“Newquay Shopfront Guide” was officially 
authorised as Cornwall Council Guidance in
October. The Cornwall Shopfront Design Guide 
is a guidance document that gives advice on the 
design of shopfronts and contributes to the 
special character of the County’s settlements. 

The Guide covers general design guidance while 
appendices for selected towns and villages cover 
more specific issues relating to shopfronts and 
information on local distinctiveness.Newquay 
Town Council’s Planning Department created a 
specific Appendix for Newquay, which is also an 
Appendix to the Newquay Neighbourhood Plan 
(NNP). It was approved by the Portfolio Holder for 
Environment and Public Protection at Cornwall 
Council in October and shops must now abide by 
this guidance. 

Our Shopfront Guide was authorised as official guidance by 
Cornwall Council

NOVEMBER 2020/21

DID YOU KNOW?
We re-established the ERF fund to support local group efforts in 

assisting vulnerable members of the community. The funding was 

initially set up at the beginning of the first lockdown and saw a huge 

interest from local organisations. Councillors agreed that the fund 

was vital to these groups in the first lockdown and therefore made 

£5,000 immediately available to help remove barriers to Newquay’s 

fantastic community and charity
 responses of assistance. 



DECEMBER 2020/21

We adopted our Budget for 2021/22

We set our expenditure budget for the forthcoming year in December. We must 
prepare an annual budget giving details of our planned expenditure for the 
forthcoming year to ensure our financial resources are aligned to our priorities 
and used to deliver priority outcomes for the local community. 

Why has the Council Tax increased?

We have frozen Council Tax since 2016/17 with a commitment that the Town 
Council’s element of Council Tax for that 5-year budget cycle would have little or no 
annual change, other than inflation. To date we continue to meet that commitment 
with four financial years of a zero or less than 2% (inflation) increase.

   

DECEMBER 2020/21

This year’s budget will allow us to…
Take over the Atlantic Road Car Park and Play Area as our first major income 
bearing asset from Cornwall Council and continue to negotiate a financially 
balanced Town Devolution Package to see the return of Newquay’s assets 
back to Town level control and delivery.

Review and evaluate the services we deliver, to ensure they are fit for purpose 
and on solid foundations. This budget decision means we will be maintaining 
all existing services and looking at alterations to the staff structure which will 
increase efficiency and capacity to do more going forwards.

Complete a number of key projects, which will move into efficient and 
effective local management rather than capital upgrade and enhancement 
works.

Some of the major considerations we have contemplated 
during this budget setting includes:
 - Feedback from residents, businesses and visitors over the past 12 months

 - Delivery of major capital projects

 - Government cuts affecting vital local services and infrastructure

 - Enhancements to our vital services

 - The impact we have on the environment

 - The pandemic, the role we have played in delivery of vital local services, 
                funding and support and the lack of external support funding to cover lost 
    income and additional costs
  
 - Reducing the Council Tax burden on ratepayers as much as possible given the   
   current situation and likely economic challenges ahead.

Loss of Income due to COVID-19
We have seen a reduction in income for some of our services and an increase of costs 
without any business rate relief, Government or Cornwall Council funding to mitigate 
this. However, our robust financial planning has so far coped with these challenges 
and we are working hard to mitigate any future issues as best we can to limit impacts 
on the delivery of our services. 

A full budget report is available at: www.newquaycouncil.uk/NewquayBudget 

We started our annual budget setting in August (a month early to 
take account of the impacts of COVID-19), which involved a line-
by-line evaluation of  the budget per committee and activity. New 
planned activity was then modelled, and a draft budget was pre-
sented to the Finance and Policy Committee in October and again in 
November once the tax base information was received from Cornwall 
Council. The budget was then recommended to and adopted at Full 
Council on Wednesday 09 December 2020. 

The budget for the forthcoming year will be £2.140m with a precept of £1.801m. 
This will result in a 1.16% (or 21p per month) increase for Newquay Town Council 
ratepayers for the Town Council’s element of Council Tax, based on a Band D property. 

We have kept our precept at the same level as in 2020/21, 
but the resultant reduction in tax base has meant an annual 
increase in Council Tax of £2.54 for 2021/22 based on a Band 
D property. This Band D rate still remains lower than other 
major Cornish towns.

The 1.16% increase is as a result of the tax base in Newquay reducing. 
Whilst normally house building and other factors provide for an increase in the tax 
base, this year, Cornwall Council is revising down its anticipated collection rate. 
We also understand Newquay has an increase in Council Tax support claims and a 
slowdown in the housing market. These are some of the factors that has resulted in 
an inflationary increase to the Council Tax for Newquay. 



Newquay Town Council holds LIVE Lockdown Sessions

We began hosting Live Lockdown Sessions in January, featuring local musicians 
every Friday evening throughout the Government Lockdown. The Council has been 
exploring new ways of bringing entertainment, fun, and a sense of togetherness and 
community to the people of Newquay during these difficult times, whilst adhering to 
all Government guidelines. 

JANUARY 2020/21

The Newquay Town Team

We became part of the Newquay Town Team! Local organisations and businesses formed 
a Town Team for Newquay in order to apply for funding from Cornwall Council’s Town 
Centre Revitalisation Fund, which aims to help town centres explore ways that they can 
become more vibrant. 

The Newquay Town Team would like to invite you to get involved! Please share your ideas 
to: info@townteam.co.uk. Your suggestions will be discussed at the fortnightly meetings. 
For any updates or for more details of the projects being 
worked on, please visit: www.newquaycouncil.uk/newquay-town-team. 

FEBRUARY 2020/21

We are proud to be hosting LIVE online 
music performances every week with local 
Cornish musicians. 
The live videos are shared on the Newquay 
Town Council Events Facebook Page every 
Friday night at 8pm, in the hope of bring-
ing some joy to Newquay residents during 
the third lockdown. 

You can find the link to the page and the 
line-up at: www.facebook.com/NQYEvents.   

Our “Feel the Love” Online Festival

We hosted a free virtual festival event on our Events Facebook page to celebrate
 Valentine’s Day this year and raise money for the Mayor’s charities. We shared an 
array of entertainment to celebrate Valentine’s Day on Saturday 13th February. 

The acts performed live throughout the day, featuring local musicians such as 
Dr. Funk and Adam Parfitt, children’s entertainment from Entertainingly Different 
and more! This event helped to raise money for the Mayor’s charities of the year; 
the RNLI Newquay Lifeboats and the Mermaid Centre at Treliske Hospital. 

This is a free event; however, a donation link will be added to each post 
throughout the day so that people can donate to these important charities 
if they would like. 



OUR DEVOLUTION | ACHIEVEMENTS & INVESTMENTS

Over the course of the term of this Council, we have undertaken a 
process of the devolution of assets from Cornwall Council. 

Devolution is a process that is taking place throughout the County, 
restoring the property and land holdings that once belonged to Town 
and Parish Councils but were subsumed into Cornwall Council on its 
formation 10 years ago. 

Over the last 3 years, over £200,000 
has been invested by the Town 
Council and we continue to give 
each property a regular major 
overhaul, the most recent of which, 
Narrowcliff, will be complete later 
this month.  All our toilets now have 
accessible facilities and some now 
boast indoor or outdoor showers to 
aid beach users. 

Newquay Town Council initially took 
control of all the public toilets in the 
town, a total of 13 different 
properties.

These toilets had been under invested 
in for a number of years and through 
a gradual process of maintenance and 
refurbishment we have been able to 
restore all facilities to a modern state 
of repair.

Our CCTV coverage is now the envy of the 
county and under Town Council ownership 
the network has dramatically increased the 
number of cameras throughout the town and 
has upgraded the system from an analogue to 
a digital one. 

Our CCTV operatives are embedded in Newquay Police 
Station and achieve prosecutions and convictions on an 
extremely regular basis, a vital contribution to the reduction 
of crime within the town. 

The library transferred to Town Council 
control 2 years ago, along with the Marcus Hill 
office building and both have seen major 
programs of restoration which includes the
 installation of air conditioning, double glazing 

and facilities to aid accessibility to as many members of the 
public as possible. The library has increased its opening 
hours from 3 ½ to 6 days a week and footfall figures increase 
month on month. 

The devolution process continues, and we firmly believe 
that the best way to properly manage the assets of our town 
is here, within the town, at the most local level possible. 
The Town Council now has a proven track record for proper 
investment and management of assets.

Newquay Town Council will continue to 
properly invest in the assets of the town to 
ensure they are protected for future genera-
tions of residents and visitors alike. 

The Town Council very quickly had to employ teams of 
experts to stabilise the cliffs above Blue Reef Aquarium 
and also re-cap and make safe an old mine adit which 
hadn’t been checked in a number of years. This work may 
not have been noticed but this major investment meant 
that the site could remain open for the public to use. 

When the Killacourt transferred in April 
last year, initial surveys soon revealed that 
appearances were deceiving, and the site
 was structurally unsafe in a number of ways. 



PROGRESS OF OUR CAPITAL PROJECTS

28 Mount Wise was completed in October 2020 and will be available for use 
when the Government restrictions allow. 

Local groups and voluntary organisations will be able to hire out the Community 
room with kitchen facilities, and flexible office accommodation will be available to 
rent for local businesses looking to establish themselves in Newquay. 
Key features of the building include:

 •     Community/Function Space available for hire 
 •     Office Accommodation available for rent
 •     24 Hour CCTV
 •     Free On-Site Car Parking
 •     Communal Kitchen & Toilet Facilities
 •     Platform Lift

To find out more about hiring the 
community room or renting some 
office space, please contact us at 

office@newquay.town

The Killacourt Enhancement Project is well underway and although there 
have been many setbacks due to planning applications, weather and the pan-
demic, the project is still going ahead. 

In 2019 we were awarded just under £500,000 from the Coastal Community Fund 
to enhance the Killacourt. Our aim is to retain the area as an important green space 
in the centre of Newquay that can continue to be relevant for growing events and 
economic activity.

The main features of the project are the Enterprise Units placed on the curtilage of 
the Killacourt; providing opportunities for small businesses and community groups 
to hire out for events or to trade goods and services; with a priority on goods that 
are not provided elsewhere in the Town. There is also a café, alterations made to 
the bandstand and kiosk area as well as accessibility improvements to all pave-
ments.

At this point in time, the Band Stand alterations have been made, the Enterprise 
Units and Café are on site, and the team are completing the groundworks on the 
site. To keep up to date on the projects progress, join the Killacourt group on Face-
book. The project was named Polwhele Permacultural Garden as the result of a 
survey undertaken by Newquay Residents. 

THE KILLACOURT ENHANCEMENT

28 MOUNT WISE



Our Door Step Green project at Treloggan Play Park finally began its 
transformation in early February after setbacks from the pandemic. 

It is now well underway to provide a vital new facility for young children 
resident in the area. 

The play park is aimed at primary and junior school age children with some toddler 
provision. 

The park will be a welcoming and colourful space where everyone feels safe. It will 
enable children to play in different ways and allow them to stretch and challenge 
themselves. 

DOOR STEP GREEN

In August, we awarded funding to a local CIC group to transform land behind 
Polwhele Road in Newquay into a Community Garden. The works began in 
September and the hope is that the planting and pathways will be completed 
by Spring 2021.

Two parcels of land located off Polwhele Road were transferred to us from Cornwall 
Council as part of a Section 106 agreement to provide a public open space for the 
enjoyment of the public. We wanted to progress the area as a useable public open 
space with a focus on low maintenance and sustainability. Agro-ecological Urban 
Micro Farming CIC was awarded the contract to transform the area into a small 
garden that can be used by the local community. 

The garden will feature accessible footpaths, a variety of plants and trees genetically 
and aesthetically related to Newquay, bee forages and herb harvesting, fruit trees, 
shrubs and herbaceous ground to supply people and wildlife with fresh food, ponds 
to act as a water supply for the site but also beneficial to wildlife, a wildlife  
corridor, selfpick berry rows, and an urban garden area incorporating elements such 
as benches, raised beds, bathtub gardens and herb spirals. 

More information on all our capital projects can be found at 
www.newquaycouncil

POLWHELE PERMACULTURE GARDEN 
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From all of us at Newquay Town Council
Thank you for taking the time to read everything we have 

achieved since April 2020. 

We work extremely hard throughout the year and Newquay is always at the heart of 
everything we do. We care very much about the town and each and every one of us are 

passionate about making it a better place to live and visit.

If there is anything you think we could do better, or if you have any suggestions please do 
not hesitate to contact us.

All the best,

The Newquay Town Council Team

DID YOU KNOW?
We have dealt with 220,352 

emails and received 1,773 letters 
since April 2020. 

DONT FORGET

Attend our Committee meetings to keep up to date with local issues and 

have your say about your town.  Dates for the upcoming year will be 

released in May 2021. 

     Follow the Newquay Town Council page on Facebook, Instagram 

and Twitter for up-to-date information on all Town Council matters. 

We also manage the Town Council Events, Visit Newquay,

 Environment Service, Library and Concrete Waves™ accounts.


