2021
2022
Newquay Town Council

ANNUAL REPORT

Town and Parish Councils are the most local level of government.
Newquay Town Council have an important role in promoting
the town, representing its interests, investing in the future and
supporting the work of different groups in the community.

I

am pleased to welcome you all to the Annual Report for 2021/22, a record which allows the
community to take a moment to reflect on your Council’s activity for the year and add a

degree of perspective as we look ahead to the next civic year.
In 2021, Newquay Town Council have remained focused on delivering our commitments
to the people of Newquay and our town, and I’m proud of the efforts of our team and the
tireless work of our Councillors in achieving this.
A new five-year Corporate Plan with key objectives has been adopted by the Council,
providing us all with a direction of travel and areas to focus resources; ensuring we are
meeting resident’s expectations. Aligned to this, the Council seized the opportunity at
election time, to implement a new committee structure directly linked to the Corporate
Plan – ensuring we continue to develop the Council in a way that delivers service standards
expected for Newquay.
We’ve seen the completion and grand opening of a few of our capital projects this
year, namely the enhancement of the Killacourt green space and the renovation of the
Mountwise Centre. We’re proud to have these spaces open and working for community use
and I’m looking forward to the many events that we’ll be hosting here in the next year.
This year we’re looking forward to:
• Development of the Station Toilets in order to re-open reconfigured facilities that are
less likely to attract current anti-social behaviour and provides a better experience
for train passengers/visitors using rail.
• A management review of each service, probing how we deliver those services and
ensuring they are as effective and efficient as possible.
• Running our first income-generating car park, following the devolution of Atlantic
Road Car Park and Play Area from Cornwall Council (soon to be renamed South Fistral
Car Park).
• Returning to some degree of normality post COVID and the various lockdowns and
restrictions we have all had to work within.
There is always more we can do, and we hope that the Annual Report and the Annual Parish
Meeting will encourage more of our residents to get involved, to learn about the Council’s
role and local responsibilities as well as perhaps consider participating more in some of our
meetings, activities or indeed standing as a councillor in the future.

A Curtis

Andy Curtis - Town Clerk and Chief Executive

T

here has been much to celebrate this past civic year, despite the
lingering restrictions which have impacted our day-to-day life for last 2

years. We have been able to maintain our services throughout the lockdown
periods and we’re proud to have been able to support the most vulnerable in
our community through the diligent work of the Newquay Support Service. I
have been honoured to represent my community and my town as Mayor this
year, this has allowed me to meet frequently with the residents of Newquay
and to collaborate with various charitable organisations, all of whom have
come out in full force to support and uplift each other during this difficult
time.
We’ve had much to celebrate as a Council this year too; earlier this year I
signed a Memorandum of Understanding with Cornwall Council to solidify
their commitments to devolving key assets to the control and management
of the Town Council, we’ve opened a brand-new playpark in Treloggan for

Foreword

local children, and we’ve commemorated Remembrance Day with a parade
and wreath laying, and much, much more.
As we look forward to the next civic year, we’re committed to maintaining
the same high quality Town Council services, supporting local charities
and community groups and being there to react to local priorities in
conversation with the residents of Newquay.

Louis Gardner
Louis Gardner -Newquay Mayor

Despite the moderating effects that the pandemic
has had on several projects in 2021, we are pleased to
share the results of our teams.
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What is Newquay Town Council
and what does it do?
A Town Council is the most local form of government and it has an
important role in promoting the interests of the town, in supporting
community groups and by making constant efforts to improve the Town.
Newquay Town Council is comprised of:

20

Elected
Councillors

6

Committees

Four Councillors representing the Trenance Ward,

Plus many Working Parties at Newquay Town Council,

two Councillors representing the Treloggan Ward,

which meet regularly to discuss and vote on issues

three Councillors representing the Whipsiderry Ward,

that improve our Town.

five representing Newquay Central & Pentire and six
representing Porth & Tretherras.

OUR
COUNCILLORS
The Mayor

Deputy Mayor

Louis Gardner

Margaret North

Central & Pentire Ward

Porth & Tretherras Ward

Margaret North
Dave Cheney
Drew Creek
Michelle Johns
Joanna Kenny
Nick Morris

Louis Gardner
Andy Hannan
Oliver Monk
Darren Terry
(vacancy)

Whipsiderry Ward

Trenance Ward

Treloggan Ward

John Bell
Frances Williamson
Mark Formosa

Tommy Bradshaw
Alan Goudge
Stephen Hick
Joe Brook

Kevin Towill
Katie Larsen
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OUR COMMITTEES
AND SERVICES

Each of the Committee’s
represent and area for which
Newquay Town Council is
responsible for. Our current
committees are as follows:

Newquay Town Council also
provides the infrastructure which
is vital to the upkeep of the town.
These services cover our open
spaces, tourist centre, toilets,
library, and more. Our services are
as follows:

Governance and Resources

Corporate Service

Planning and Licensing

Environment Service

Environment and Facilities

CCTV Service

Community and Tourism

Facilities Service

Human Resources Sub

Library and Information Services

Legal and Regulatory Sub

Visit Newquay Tourist Information

20
21
A Year in Review
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JANUARY
Though we started our year in Lockdown, Newquay
Town Council’s services remained open for business.
Our Corporate team, Environment team, CCTV Service
and Facilities team were all working as usual, and our
services that had to close (such as the Library and Visit
Newquay), were able to provide a modified service from
home.
Our councillors voted to re-establish the Emergency Resilience
Fund during the third COVID-19 Lockdown, and £5,000 was made
immediately available to support local efforts in assisting the most
vulnerable members of our community. This fund benefitted Friends
of Skol Nansledan, Newquay Foodbank and DISC Newquay, amongst
others.
Our Events team kept our spirits high when we were all at home with
the LIVE #LockdownSessionsNqy. Providing a much-needed lift in
Lockdown, the team delivered live music from local talent through
the power of Facebook.
The Town Team formed in January, with the aim to transform and
revitalise Newquay’s Town Centre over the coming years. This will
ensure that Newquay is best placed to secure vital grant funding
when the opportunity arises and will be able to invest the money
back into our Town.

February
Newquay Library launched the Home Library Service in February,
bringing much-needed books to those with mobility needs that
wouldn’t otherwise be able to visit the Library.
To celebrate Valentine’s Day, we hosted the Feel the Love Festival - an all-day
virtual community festival to benefit the Mayor’s chosen charities. Featuring
local musicians, children’s entertainment and a Cornish pasty cook-along, the
money raised was split between the RNLI Newquay Lifeboats and the Mermaid
Centre at Treliske Hospital.
The Community Awards returned in 2021 to celebrate the unsung heroes in
Newquay, all of whom have made a remarkable difference to our community.
Our winners (as voted by you!) were Lynn Bartrip-Kay (Outstanding Individual),
DISC Newquay (Outstanding Group), Mason & Phoebe Nelmes (Outstanding
Youth) and Norman & Janet Bailey (Mayor’s Award).
We developed a new Corporate Plan in 2021 and adopted a new Committee
Structure to improve the way in which it operates. The plan focuses on:
1. Good Governance
2. Effective Asset Management
3. Proactive Community Engagement

MARCH
The Mayor of Newquay presented the Newquay
Lions, Newquay Towan Blystra Lions and
the Rotary Club of Newquay with a Mayor’s
Commendation for their continued support of the
Newquay Support Service (NSS). The NSS began
as a partnership between Newquay Town Council
and the aforementioned groups in April 2020,
to support those who were shielding or selfisolating during the coronavirus pandemic.
A big thank you to all involved!
The Mayor of Newquay, Councillor Louis Gardner, signed a
Memorandum of Understanding (MOU) on behalf of Newquay
Town Council with Cornwall Council back in March. The
MOU saw the two Councils formally agree to work together
to devolve key Cornwall Council properties and assets to
Newquay Town Council.
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April
The ongoing works at the Killacourt Changing
Places toilets were completed in April, giving
Newquay a public toilet that can meet any
additional accessibility needs of our residents.
We’re delighted to be able to offer this service
to our residents, and we hope that it’ll serve our
community for many years to come.
We celebrated a first for the Visit Newquay Tourist
Information Centre when they were awarded Gold at the
Cornwall Tourism Awards and Bronze at the South West
Tourism Awards! A big congratulations to the whole Visit
Newquay team, it was a very well-deserved win!
As part of our continuing efforts to improve the appearance
of the town, the Environment & Facilities Committee
allocated funding for the restoration of the Lookout Hut on
Towan Headland and commissioned a large colourful mural to
be painted on the underpass on Wildflower Lane. The mural
incorporated birds, plants and marine life, and the Lookout
Hut has been restored to its former glory, preserved for
generations to come.
Newquay Town Council partnered with Newquay in Bloom
and Landscapes of Distinction in April to work on revitalising
the Mountwise roundabout. The roundabout was finished
with plants and surfboards and welcomes visitors into
Newquay with reminders of our surfing heritage

MAY
In May we kicked off the summer
season with the Chill on the Green
Festival, which marked the first time
that the Killacourt bandstand had
been used following the completion
of the Killacourt Enhancement
Project. The festival was a free
all-day event and showcased many
talented local musicians and offered
lots of prizes to those following the
Newquay Town Council social media
channels.

JUNE
We saw the winding down of the Newquay Support
Service (NSS) in June, due to the easing of lockdown
restrictions and drop-off of support requests. The
NSS ran for 15 months over the various lockdowns
and supported some of the most vulnerable in our
community, with 827 support requests met by the NSS
team. A great big thank you to the Newquay Lions,
Newquay Towan Blystra Lions and the Rotary Club of
Newquay for supporting the NSS over the course of the
coronavirus pandemic.
Mayor Louis Gardner welcomed US President Joe Biden at Newquay
Airport, as he was disembarking Air Force One. Newquay was lucky
to be able to welcome many world leaders to the town during their
respective visits to Cornwall for the G7 Summit Event.
Newquay Town Council, Newquay Business Improvement District
(Newquay BID) and Newquay in Bloom came together to display
colourful hanging baskets throughout Newquay’s Town Centre. The
baskets decorated the centre of Newquay and made it a brighter and
more vibrant place to visit throughout the summer months.
We also undertook Bench replacements at St Columb Minor Church
and the Lookout Hut at Towan Headland. In the past few years,
Newquay Town Council has replaced 240 benches around Newquay,
in areas such as Esplanade Green, Great Western, Crantock Street
Gardens, Fly Cellars, the Lookout Hut at Towan Headland, and more.
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July
We held the opening weekend of our Newquay
Sessions event in July at the Killacourt. It was the
launch of many musical weekends at the Killacourt
over the summer, with musicians coming from across
Cornwall to entertain the people of Newquay.
Newquay Town Council worked with Newquay Business
Improvement District (Newquay BID) once more to brighten the
high-street, erecting Cornish tartan bunting all throughout the
town. This came as part of our ongoing commitment to improve
the appearance of Newquay’s Town Centre.
We officially opened the Doorstep Green Play Park to the public,
which represented the completion of a successful collaborative
project between the members of Newquay Town Council and the
Treloggan Residents Association. The park has been enjoyed by
children of all ages since the opening, and provides a welcoming,
colourful, and safe space for children to play.

AUGUST

The Newquay Sessions continued throughout the
weekends in August, welcoming Newquay Residents to
the Killacourt to enjoy full days of sunshine and music.
We welcomed Cornwall Pride to the Killacourt once again for the
annual Pride festival 2021, which saw many visitors from all over the
county over the course of the three-day event. Live music, stalls,
food vendors and poetry sessions brightened the event and made it
an event not-to-be-missed.
Visit Newquay won the Gold award at BBC Gardener’s World Live
in Birmingham, in collaboration with Landscapes of Distinction
and Adrift Garden Furniture. The judges awarded Gold to the
‘Staycation Tropical Cornwall Garden’, which celebrated the exciting
opportunities that the pleasant climate of Cornwall offers. The
garden also showcased the sanctuary that a small outdoor space
can bring and staged the increased interest of staycations in the
UK. The event attracts 101,000 visitors each year, and a gold award
will bring the attention of these visitors to our town and encourage
more visitors to visit Newquay. Congratulations to the team and all
involved!

September
We held a spectacular Summer Finale in
September, sending off the summer season
in style! A day full of games, music and family
fun, the event encouraged families to visit the
Killacourt and enjoy the last of the summer
before the new school year began.
The Mayor’s Civic Parade took place in September to
welcome Cllr Louis Gardner as the Mayor of Newquay. The
parade began on Fore Street and marched down to St.
Michael’s Church just in time for Sunday Service, where
attendees celebrated our new Mayor with a pasty supper
afterwards.

2021
2022

13

OCTOBER
Atlantic Road Carpark was devolved from
Cornwall Council into the hands of Newquay
Town Council in October as part of the
Memorandum of Understanding that the
Mayor signed earlier in the year. The transfer
is representative of the first real step in the
devolution programme and is the first time
that a revenue generating asset has been
transferred to Newquay Town Council. It is
hoped that this will give the Town Council
an opportunity to take an active role in the
parking solution for Newquay.

NOVEMBER
The annual Remembrance Parade was held this
year, and the residents of Newquay came out in
full force to spectate and partake in the march.
Following the Sunday Service at St. Michael’s
Church, we reconvened at The War Memorial
to lay wreaths and take a moment to reflect on
the sacrifices of those who lost their lives.
In November, we welcomed in the festive season with the
annual Christmas tree light switch-on. The Mayor gave
a brief speech before officially switching on the lights
of the town Christmas Tree, which then lit up the highstreet with festive scenes and a warm glow. The event
also featured a fantastic fireworks display and late-night
shopping in participating shops throughout Newquay,
and we’re grateful to those who came out to celebrate
the evening with us.

December
We set the budget for the upcoming
year in December 2021, which saw the
full plan for Newquay Town Council’s
expenditure in 2022. The full budget
report showcases our commitments
to transparency and ensures the
economical, effective and efficient
use of Newquay Town Council’s
resources. The budget is available
for all to view on our website: www.
newquay.gov.uk/newquaybudget.
Our Events team facilitated an explosive
fireworks display on New Year’s Eve, which
took place over the bay and was visible from
most parts of Newquay! It was a fantastic end
to 2021 and started the new year off in both a
positive and colourful fashion.

2021
2022

15

2022
2023
OUR BUDGET

We set our expenditure budget for the

This year’s budget took into
consideration:

upcoming year in December 2021, for it is the
Town Council’s obligation to prepare an annual
budget that provides details of our planned

• Feedback from residents,

expenditure. This ensures that our financial

businesses and visitors over

resources are aligned with our priorities

the past 12 months

and are effectively used to deliver priority

• Maintenance and running costs
of our major capital projects
• Enhancements to our vital
services
• Necessary funds to continue
to support the Councillor
Community Fund and key
annual events

outcomes for our local community.
The budget was formed collaboratively with the
Finance & Policy Committee and was adopted
at the Full Council meeting on Wednesday 15th
December. If you are interested in viewing the full
budget report, you can access this on our website
using this link:
www.newquay.gov.uk/newquaybudget.

3

Our devolution
achievements
As we’ve mentioned previously in our report, the
Mayor signed a Memorandum of Understanding
(MOU) with Cornwall Council earlier this year to
solidify their commitments in devolving several
key assets to the control and management of
the Town Council. In 2021, we saw the Atlantic
Road carpark and the children’s play area
formally transferred into the care of Newquay
Town Council, and in 2022 we hope to see more
additions to the list.
The transfer ensures that any decisions regarding the
future of these community assets will be led by local
conversation. The Mayor of Newquay and Cornwall
Councillor for Newquay Central and Pentire (Louis Gardner)
noted “The transfer of Atlantic Road Car Park from
Cornwall Council to Newquay Town Council represents
a real step-change in the devolution programme. This is
the first time that a revenue generating asset has been
transferred in Newquay and it gives the Town Council a real
chance to take an active part in the parking solution for
Newquay.”
We hope that this is the first of many steps in devolving key
assets to a more local level, and we look forward to sharing
any progress we make in the future.
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COMMUNITY
PROJECTS
and investments
2021 was an exciting year for many of Newquay Town
Council’s projects; the playpark at Doorstep Green was
opened to the public, all ongoing construction and
renovation works were completed on the Mountwise
Centre and the Killacourt, many improvements (and
lots of new plants!) were added to the Polwhele
Permaculture Garden, and Concrete Waves continues
to bring our local skating community together in a
world-class skating facility.

We’re proud of the progress made on these
projects and we look forward to them
serving the Newquay community for many
more years to come.
This year we’re looking at redeveloping
the carpark on Atlantic Road to help form
part of the solution to the seasonal parking
problems in Newquay, and significantly
improving the Station toilets for visitors
and residents alike. We look forward to
updating you on our progress next year!
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From all of us at Newquay Town Council, thank you for
taking the time to read this report and staying up to
date with what’s happening in your town.
We work hard throughout the year and Newquay is
always at the heart of everything that we do. We
deeply care about the town and each and every one
of us are passionate about making it a better place to
live, to work and to visit.
If you have any suggestions for how we can improve
our town, please get in touch with the team using the
contact details below.
All the best,
The Newquay Town Council Team.

(01637) 838388
office@newquay.town
www.newquay.gov.uk
Municipal Offices, Marcus Hill,
Newquay, TR7 1AF

Don’t Forget!
You can follow Newquay Town Council on our
Facebook and Instagram pages to keep up-to-date
with our events, meetings and all things Newquay.

